
PRIVACY POLICY

For the purpose of this policy, Father’s Heart Healing Ministry will be referred to as FHHM and the public 
will be referred to as the “client”.

The purpose of this Privacy Policy is to create an environment in which you will feel at ease about 
connecting openly throughout the ministry process while adhering to and respecting legal and ethical 
requirements.

General
All clients must be treated with personal human care, integrity and ethics.  We honour the legal and 
ethical requirements outlined by the Ontario Government’s Personal Information Protection and Electronic 
Documents Act (PIPEDA).  For more information regarding PIPEDA, please visit the appropriate website 
or contact the Privacy Commissioner.

What is personal information?
Private information is all client information obtained through the process of various ministry activities, 
including the intake and registration process.

What personal information of mine is collected at time of Intake?
Personal information can include your:
• first and last name
• age
• sex
• address (home/ mailing address)
• telephone numbers where you can be reached
• email address
• presenting problem (what prompted your call)
• spiritual information (i.e. are you born again, baptized)
• religious information (i.e. church affiliation)

Why is my personal information collected?
We collect information that is only relevant to your ministry needs.  The information is used to better 
understand and serve your personal needs as they relate to the ministry process.

How is my personal information collected?
Personal information during intake is usually collected over the telephone after verbal consent is given.  
Information collected during a ministry session is achieved face to face.  Occasionally information specific 
to your needs will be collected by email or telephone depending on the situation.  

Where is my personal information stored?
Your personal information is stored in a locked cabinet located at the FHHM location, 101 George Street, 
P.O. Box 912, Arthur, ON N0G 1A0.  Protected storage is used to help protect against loss or theft.  Your 
personal information is safeguarded from unauthorized access, disclosure, copying, use or modification.
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Who has access to my personal information?
Designated workers and trained volunteers are the only people who have direct access to your file.  
These individuals have signed confidentiality forms.

What should I know about client confidentiality?
All private information provided by our clients are kept strictly confidential in accordance with the Ontario 
PIPEDA.  We will not share your private information with any third party without the your written consent 
with the following exceptions:

1. All Canadian citizens are required by law to report any suspicion of risk of child abuse or neglect.  If 
we believe that a child is at risk of being abused, has already been abused, or that someone who 
previously abused children is still a threat (for example if they still work in a day care) we must report 
the information to the appropriate child protection authorities or police.

2. If we believe that a person’s life may be in danger, we will report the situation to appropriate 
authorities.  This applies to cases of potential suicide and homicide.

3. Courts of law have the power to demand that we release client records if clients are involved in a 
court case in which their relationship to FHHM is somehow relevant.

My ability to fulfill any obligations as described in 1 and 2 above are limited by the information that clients 
provide.

When is my personal information disposed?
Your personal information will be destroyed by shredding seven years after your last contact including 
face to face, telephone and/or email contact.  During the seven year period your files will be stored in a 
locked cabinet or under password protection.

What do I need to know about accuracy?
Accuracy responsibilities will be addressed by:
• Keeping personal information as accurate, complete and up to date as necessary, taking into account 

its use and the interests of the individual.
• Personal information will only be updated when necessary to fulfill and meet ministry needs.
• At times accuracy may require reviewing records or communication with you.

How open is FHHM’s privacy policy?
• An individual can gain access to their personal information by making a verbal or written request.
• Written copies of the privacy policy are readily available in the office.

What do I need to know about individual access?
• You will be informed of any personal information collected and explained how it has been used.
• You have access to your information at no, or minimal cost depending on the nature of the request.
• Notification of the approximate costs before processing will be given.
• Personal information can be corrected or amended if its accuracy and completeness is challenged and 

found to be deficient.
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• You will be informed in writing when refusal of access of information is given, setting out the reason and 
any recourse available.

What are the exceptions to the consent and access principles I should know about?  (Exceptions 
to consent in Section 7 of the PIPEDA Act).

We may use personal information without the individual’s knowledge or consent only:
• If we have reasonable ground to believe the information could be useful when investigating a 

contravention of a federal, provincial or foreign law and the information is used for that investigation.
• For an emergency that threatens an individual’s life, health or security.
• If the use is clearly in the individual’s interest and consent is not available in a timely way.
• If knowledge and consent would compromise the availability or accuracy of the information and 

collection was required to investigate a beach or an agreement or contravention of a federal or 
provincial law.

We may disclose personal information without the individual’s knowledge or consent only:
• To a lawyer representing FHHM.
• To comply with a subpoena, a warrant or an order made by a court or other body with appropriate 

jurisdiction.
• To a government institution that has requested the information, identified its lawful authority and 

indicates that disclosure is for the purpose of enforcing, carrying out an investigation, or gathering 
intelligence relating to any federal, provincial or foreign law; or suspects that the information relates to 
national security or the conduct of international affairs; or is for the purpose of administering any federal 
or provincial law.

• To an investigative body named in the Regulations of the Act or government institution on the 
organization’s initiative when the organization believes the information concerns a breach of an 
agreement, or a contravention of federal, provincial, or foreign law, or suspects the information relates 
to national security or the conduct of international affairs.

• If made by an investigative body for the purposes related to the investigation of a breach of an 
agreement or a contravention of a federal or provincial law.

• In an emergency threatening an individual's life, health, or security (FHHM must inform the individual of 
disclosure).

• 20 years after the individual’s death or 100 years after the record was created.
• If required by law.

Exceptions to access (in Section 9 of the PIPEDA Act)

We must refuse an individual’s access to personal information:
• If it would reveal personal information about another individual unless there is consent or a life-

threatening situation.
• If FHHM has disclosed information to a government institution or law enforcement for national security 

reasons.  Upon request, the government institution may instruct FHHM to refuse access or not to reveal 
that the information has been released.  FHHM must refuse the request and notify the Privacy 
Commissioner.  FHHM cannot inform the individual of the disclosure to the government institution, or 
that the institution was notified of the request, or that the Privacy Commissioner was notified of the 
refusal.
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Security Precautions
FHHM’s email correspondence does not warrant the security of confidential material that becomes 
insecure because of actions that clients may take or that is a result of software or of the internet server 
used by FHHM.  
Examples of security breaches that we do not warrant include, but are not limited to:
• Client leaving confidential material on a computer screen for others to see.
• Client storing confidential material on their own or another’s computer.
• Use of monitoring software (i.e. by an employer)

While we strive to protect clients’ personal information, no data transmission over the internet is 
guaranteed to be 100% secure.  Thus, we cannot ensure or warrant the security of any information during 
transmission to or from email.  Clients submit information via email at their own risk.

General Disclaimer
FHHM shall not be held responsible for damage or loss of any kind due to client’s use of software.  We 
disclaim all responsibility or liability for any damages caused by viruses.
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